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TASK

The task was to develop a strict and concise mobile application for the
Ministry of Veterans of Ukraine with the support of the UNDP, which would
make life easier for veterans.

The goal was to provide veterans with the ability to create and submit
applications for social services provided by accessible organizations, and
to track their progress in a personal account. Comfortable search for
suitable organizations was required, taking into account the necessary
services and region.

The application was needed to provide viewing of organizations for
rehabilitation, treatment, adaptation, and social protection.
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{ CAHATOPHO-KYPOPTHI 3AKNAQMN

3HaM'aHCcbKa obnacHa
6anbHeonoriyHa nikapHa

Apnpeca:

27403, M. 3HaM'aHKa, Byn. lNepois
YopHobwuna, 6

KoopgwWHatw:
NepernaHyT
48.701661, 32.674542 Ha Mani
Email: )
’ MNepeitn
kpzobl@gmail.com Ha CRAT 33KNany

KoHTakTHa ocoba:

Boro iogMuna OnekciiBHa

TenedoHu:

+380631234567
+380968934589
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MAIN SCREEN

After selecting the desired service, the main screen displays organizations by
categories, and allows you to view them on a map or in a list. We also added a
transition to useful information for each service and made searching easier by
implementing filters for services.
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"FILTERS" SCREEN

To simplify the search process, a function of applying filters is provided.
By using this function, the user can select the categories, region, and
profile on which the organizations specialize, which they need or consider
more preferable. In case it is necessary to select several categories of
organizations, it is possible to use a multi-filter.
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ORCANIZATIONS

Each organization presented in the application is synchronized with the
application's backend, ensuring the availability of its current service status. All
organizations can be viewed in a list or on a map. There are many such
organizations in Ukraine, so we have thoroughly developed this module and

achieved instant data loading.

We paid special attention to the map, ensuring that each organization is correctly

and accurately displayed.

The filter functionality allows users to select categories, organizations, or
regions. Users have the ability to view all information about the organization,
including images and reviews left by previous users who have already used the

services.
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Sanatorium and
resort treatment.

Territorial subdivisions
! of the Ministry of Veterans

DIRECTIONS OF ACTIVITY OF ORGANIZATIONS
_____ Professional
X adaptation
A catalog of organizations has been created, each of which is engaged in the 9 ‘.
following directions: sanatorium and resort treatment, psychological \\ ,"
rehabilitation, social protection and professional adaptation, as well as territorial et
subdivisions of the Ministry of Veterans.
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Psychological
rehabilitation

Subdivisions on social
protection issues

Other useful information
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{ 3AMUTU HA NOCNIYITU

. . CTBOPUTH
NMoToYyHUX 3anuTiB: 3 Sanur
THE "HOW TO GET A SERVICE" SCREEN
In the "How to get a service" section, there are questions, answers, and step-by- 14.06.2021
step instructions for obtaining a particular service, depending on the selected U
direction. There is also information on how to register correctly and how to track a NcuxonoriyHa pea6iniTauis
service request.
14.06.2021
NMpodecinHa apanTauia NigTBepmKeHo
14.06.2021
CaHaTOPHO-KYpPOPTHE NiKyBaHH4 BUKOHaHHA
14.06.2021
NMcuxonoriyHa peab6initTauia Mocnyry HapaHo
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A user account page has been developed, which includes a user i 9 oaHaKOMNEHWI/-a 3 3 Yromoio
profile, messages, requests and services, document files, the : KOPMUCTYBa4a Ta MOrO[NKYIOCH i3 HElo
ability to receive consultation and leave feedback. ; OTpUMaTH KoHCYNETaLLHo > - .
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! 10.06.2021 !
] ]
' Good evening, | would like to thank all the ' _ . @
1 workers of the sanatorium, starting from . HesitTeler NOBROMICHHATINO CIRMMEHE
: the d . 4ol th 1 | tl? y : 3BEepHEeHHA Bi,n BeTepaHa 3 3a3Ha4YeHHAM FERGkEE OestiicEa Hilgniiib Peainitavi
l e OC. or a.n a e nurses, a € Cooks > 1 HOMepYy Ta 0aTkh 3BepHeHHA ’ cTopiHKa
' and waiters in the canteen, and the [
: cleaning ladies. It's my first time in a :
' sanatorium, but | really liked it ...LLie ' E |HCprKL!,iﬂ
: : 10.06.2021 YcniwHa agTopizauia A
(] ] 14:08
] ]
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10.06.2021 YcniwHa agTopizauia .
14:08
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USER PROFILE

On the profile screen, you can see all the detailed verified information
of the user with the ability to edit fields that are not tied to GOV ID.
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{ OCOBMUCTA IHOOPMALUSA. MOBIOOMJIEHHS

HenpouutaHux nosigomMmneHb: 1
MESSAGES

A section where the user receives responses and can communicate regarding
each of their requests with customer support. Also, an archive of all messages
is stored here. 14:08

° 14.06.2021 Bawe 3BepHeHHSA 06pob6eHo

10.06.2021 Bawe 3BepHeHHA 06pobneHo

A
14:08
NMOBHWMI TEKCT NOBIAOMIEHHS NPO OTPUMAHE
3BepPHEHHS Big BeTepaHa 3 3a3HaUYeHHAM
HOMepy Ta 4aTu 3BEPHEHHS

Sparkledesian oo 10.06.2021 YcniwHa aBTOpI3auida A
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REQUESTS AND SERVICES L cmﬂw‘;b 1
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\ 1
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Submitting a request for a service doesn't take much time. The user can independently ] o5 ok 1
q Q arnQ a . . ¥ S
select an organization or start submitting a request without a specific choice. In the second goin®” '
case, the managers of the Ministry of Veterans of Ukraine will select an organization
themselves, taking into account the user's service database and region.
To activate the request, it will be necessary to fill out a complete veteran questionnaire
where the user will confirm their information, if it is not automatically pulled through GOV ID.
Such completed questionnaires are sent for verification to the managers of the Ministry of
Veterans of Ukraine, after which the employees contact the user and a corresponding
tracking mark of the request status appears in the personal account.
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®danu no npodinio

(5

Konia nacnopty. pdf

Konii goKyMeHTIB nNpo ... pdf

3anaBy Ha 3AiNCHeHHA Npoueayp ... pdf
Konia nacnoprty. pdf

3aasy (3roay) BnacHukKa ... pdf

oy o) o) oY

3acBigyeHi B ycTaHOBNEHOMY ... pdf

DOCUMENT FILES

The "Document Files" screen is designed for viewing, deleting, or adding your own
documents and certifications.

ONOOATHU ®ANN

® ©®© ® ® >

MnoeHa OcobwucTa MixyBaHHA PeabiniTaujna
CTOpIHKa
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GET A CONSULTATION

If the user has additional questions that are not described on the "How to
receive a service" screen, they can ask a question and get an answer directly
from the managers of the Ministry of Veterans of Ukraine.

lsparkledesign.com|
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{ OTPUMATU KOHCYNbTALIO

1. Bawe iM'a:

Tapac KosaneHko

2. Baw email:

email@ukr.net

3. Bawe nuTtaHHa:

{1 o3HaMoMNeHMin/-a 3 3 Yroaoo
KOpMCTYBa4a Ta NOroayoch i3 Heto

NinTeepaXyo AOCTOBIPHICTL HapnaHoI

iHpopmauii
TonosHa Ocobucra NikyBauHa Peafinitauin

CTOpiHKa

9:41 all ¥ =

{ OCOBMCTA IHOOPMALIIA. NMPO®Ib

Mpodinb
KOpMUCTyBaya

< PeparyBaTtu

MpizeuLle

KoBaneHko

Im's

Tapac

Mo 6aTbKoBI

boropaHoBMY

[ata HapooyKeHHa

13 ciyHa 1972

PHOKIMIM cepisa N2 nacnopty
1234567890

Cratyc BeTepaHa

YyacHUK 6oMoBUX OiA

® ® ® ® >

MonoeHa OcobucTa NikysaHHa PeaGinitauin
cTopiHKa
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BaratonpodinbHMA NiKyBanbHUA
peabiniTauinHMA cCaHaTOpPHWKA 3aKnan ae
3abe3nedyeTbca BUCOKOedheKTUBHE
BigHOBNeHHA Ta peabiniTauia nauieHTiB,
wo nepexeopinu Ha «COVID»... LLie

Biaryku

KosaneHko Tapac
10.06.2021

Ho6pbiin Beyep a xouy nobnaronapuTb
BCex paboynx CaHaTOPUA HaYMHaR C

BpaYa U BCex MeAcecTép, Bcex NoBapos U
LEAVE FEEDBACK >

OPULUMAHTOR B CTONOBOW, ieBOYEK
CaHWTAPOK KOTOpbIe yBupawT. A 8

.. . . - CaHaToOpMu Nepsbif pa3 HO MHEe O4eHb
After receiving a service in a specific organization, the user can leave a feedback and rate 3 2 P

ay s . MOHPaBNoOCh ... e

it in their personal account. P =

() 3anuwnTy BiAryK Npo 3aknag

BIANPABWUTH 3ANKT

® ©®© ® ® >

fonoBHa Ocobucta MikyBaHHA PeabiniTauins
CTopDIHEa
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TECHNOLOGICAL STACK OF THE PROJECT

Mobile development

Server-side

Database

Language versions

lsparkledesign.com|

Java\Kotlin gnsa Android

Y2 Debian

PostgreSQL

YKpauHckas

B I I I e e

Swift pna i0S

Apache
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RESULT

aLllq
@ LEPY

As a result, we have created a social application that helps to
form and track requests for services provided by organizations
that offer services to veterans. It offers search and filtering
options using a map or search bar.

There is also the possibility to use filters, highlighting
organizations by type of service, rating, or region.

Currently, we are working on improving it and adding additional
functionality. Specifically, we are developing new useful features
and user scenarios and working on their implementation in the
application.
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IF YOU HAVE ANY QUESTIONS /j
OR SUGGESTIONS, PLEASE Sl

CONTACT US USING ANY
CONVENIENT METHOD FOR YOU

--------------------------------------------------

[J #380 (50) 381 69 04 www.sparkledesign.com
. 1380 (44) 227 59 49 www.sparklemobiles.com
N info@sparkledesign.com www.sparklepromo.com
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